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COMPLAINT
Please accept our sincere apologies for the inconvenience you have been caused by the delay/dammage of your baggage. To assist us with your claim, please complete this form:
	Passenger name
	

	E-mail 
	

	Telephone
	

	Address
	

	Protocol number/ PIR
	______FB__ __ __ __ __

	Reasons
	Loss  FORMCHECKBOX 

	Delay  FORMCHECKBOX 

	Pilferage  FORMCHECKBOX 

	Damage  FORMCHECKBOX 
 


	Airline
	Flight
	Date
	From
	To

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


The following  documents must be enclosed with the complaint:
  FORMCHECKBOX 
 Damage report/ Property irregularity report PIR
  FORMCHECKBOX 
 Baggage tag
  FORMCHECKBOX 
 Boarding pass
  FORMCHECKBOX 
 Receipt for excess baggage fee paid (if any)
  FORMCHECKBOX 
 Bank account / IBAN / SWIFT CODE
Your complaint:
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
_____________________________                                                    __________________________
Signature                                                                                                     Date
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